After-Sales Service

EXCERPT OF OUR SERVICES:

= Measurement of the geometry and positio-
ning accuracy of all axes (circular test and
laser measurement)

m Machine repair service, spare parts

= Exchange of all belts, filters, seal rings and
wear parts according to maintenance plan

= Check the grinding spindle and belt tension,
if necessary balancing' of pulleys

= Checking radial and axial run-out on rotary
axes, as well as on all/grinding and dressing
spindles

m Training and production support

® Machine relocations
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OVERVIEW ON OUR OFFERINGS

We put together individual service packages that are
perfectly tailored to the needs of our customers

The following activities may be included to extend the ser-
vice life of your SMS machine and to prevent damages
that could result in long downtimes in your production:

Preventive maintenance through well-trained SMS ser-
vice technicians

Flexible solution packages tailored to your requirements

Short service periods due to targeted remote diagnostics

= Use of original SMS spare-parts

Control exchange and electrical revision
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Preventive maintenance work includes amongst others:
Control / Electrical system:

Data backup on your controls

Machine service regardless of the manufacturer
Service on all Siemens CNC controls

Drive optimization

Battery / fan replacement

Inspection of mechanics / pneumatics / hydraulics,
in particular:

Lubricating systems
Filters

Piping

Pumps

Compressed air systems
Leveling of the machine
Drive belts

Spindle cone

Covers and wipers
Piping, hoses, etc.

If necessary, faulty components are replaced

We guarantee:

Optimal performance of your machine

Reliable production conditions

Planned maintenance downtimes instead of unplanned
production downtimes

Inspection and maintenance intervals adapted to the
production requirements

We are also happy to carry out laser measurements and
circular tests on your machines and advise you on que-
stions about retrofitting, conversions or replacement of the
controls.
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